VCN TELEPHONE CALLS DURING SYSTEM PROBLEMS 

Dear Volunteer,

When we experience problems with the system or the server goes down, it is  imperative to answer the telephone and respond to messages promptly, as quickly as possible.

Be precise to the best of your knowledge, for example:

“We are having problems with the dial up service right now but we are working on it.”  Thank them for their patience.

Use sheet to log all calls you receive:

1. Put a tick (\) for each call about the system problem.

2. Log full details on other problems, enter them to the Request Tracker and respond when the system is restored.
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