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Configuring Windows 7



Setting Up An Internet Connection

In order to run Internet programs such as Internet Explorer, you first have to dial up to the VCN and connect your computer to the Internet through your modem. The following steps will help you connect to the Internet. At the end of it, you will click an icon on your desktop to connect to the Internet.

1. Click the Start button, click on Control Panel, then Network and Internet, then Network and Sharing Center, then Set up a new connection or network.

2. Choose Connect to a Internet and click Next which is on the bottom right corner of the window.

3. Answering “how do you want to connect”, select Dial up.  

4. For the Dial-up phone number, type in the 10-digit phone number for your type of user.

Type of User

Phone Number

Regular User
604-638-0189

Community Group
604-638-0195

Alternate Number
604-638-1365

(Regular users may use alternate number from 6PM-6AM weekdays and all day weekends.)

5. Now enter your VCN username and password.

6. If you want the computer to remember your password check Remember this password.

7. For the Connection name type in VCN.

8. Make sure that Allow other people to use this connection is not checked.

9. Click on the Connect button. Your computer will attempt to connect to VCN.

a. If the connection is successful you will see the You are connected to the Internet window. Click on Browse the internet now.

b. If you see The Internet connectivity test was unsuccessful make sure the previous settings are correct. If you need assistance click on Diagnose the problem and call the help desk.

10. If you see the Select a location for the 'VCN' network window. Click on Public location and then click on Close.

To use your Internet connection next time, click on Start button, click on Control Panel, then Network and Internet, then Connect to Internet (under internet Options), select VCN, click Next. Your computer will automatically dial into Vancouver Community Network and enter the password for you. To disconnect, click on the Start button, click on Control Panel, Network and Internet, Connect to Internet (under internet Options), and then select VCN and click on Disconnect.

(Optional) Creating a shortcut on computer desktop will also automatically dial VCN

To do so, click on Start button, click on Control Panel, then Network and Internet, then Network and Sharing Center. Click on Change adapter settings (second line on the upper left corner of the page), right click on VCN, select Create Shortcut. Double clicking on this icon will automatically dial VCN.

(Optional) Setting Up Your Internet Programs

Once connected to the Internet, you can use various Internet programs to surf the web, send e-mail, read newsgroups, transfer files, and more.  Such Internet programs will need to be set up with the following information to work with the VCN.

Type of Parameter
Setup Value

Incoming (POP3) Mail Server
mail.vcn.bc.ca

Outgoing (SMTP) Mail Server
mail.vcn.bc.ca

Your E-mail Address
username@vcn.bc.ca

News Server
news.vcn.bc.ca

Telnet Address
vcn.bc.ca

FTP Address
vcn.bc.ca

If you need more help, phone our help line at
778-724-0826
If you have problems with your Internet programs that are not related to your VCN connection, check the Help section within those programs (usually a menu item at the top of the window), or, once connected, check their websites.

Internet Explorer and Outlook: http://support.microsoft.com/
Mozilla:  http://www.mozilla.org/support/
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