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Setting Up An Internet Connection

In order to run Internet programs such as Internet Explorer, you first have to dial up to the VCN and connect your computer to the Internet through your modem. The following steps will help you set up an Internet connection.

IMPORTANT NOTE: This help page assumes that you have dial-up modem installed with proper driver. Contact us for extra help.

1. Click on System -> Administration -> Network
2. A Network Setting box will appear 

a. Click on Modem connection button.

b. Click on Properties button.

3. A ppp0 Properties message box

a. Check Enable this connection
b. In the Phone number box, put 10 digit

numbers without hyphens

Type of User                               Phone Number
Regular User                             604-638-0189
Community Group                  604-638-0195

Alternative Number                604-638-1365
c. Type in your username in the username box

d. Type in your password in the password box

e. 
Click on the Modem  tab.

f.
Select your Modem port.
g. Select Volume to Low.

h. Click on the Options tab.

i. Check “Set modem as default route to Internet”.
j. Check “Use the Internet service provider nameservers”.
k. Check “Retry if the connection breaks or fails to start”.
l. Click Ok button.

m. Click Close button to exit

4. Connecting to VCN dial-up service.

a. Click on System -> Administration -> Network
b. Check the check box beside Modem connection to start connection.

c. You will now hear the modem dialing if set up properly.

d. After the modem’s sound stops, click close button to close window.

e. Now you can start using Internet!

5. Disconnecting to VCN dial-up service.

a. Click on System -> Administration -> Network
b. Uncheck the check box beside Modem connection to stop connection.

c. Click close button to close window and you are now disconnected.

Setting Up Your Internet Programs
Once connected to the Internet, you can use your Internet programs to surf the web, send e-mail, read newsgroups, transfer files, and more. However, your Internet programs will need to be set up with the following information to work with the VCN.

Type of Parameter
Setup Value

Incoming (POP3) Mail Server
mail.vcn.bc.ca
Outgoing (SMTP) Mail Server
mail.vcn.bc.ca
Your E-mail Address
username@vcn.bc.ca
DNS (primary server)
207.102.64.2

DNS (secondary server)
207.102.64.1

News Server
news.vcn.bc.ca
Telnet Address
vcn.bc.ca
FTP Address
vcn.bc.ca
If you need more help, phone our help line at
604-257-3811

If you have problems with your Internet programs that are not related to your VCN connection, check the Help section within those programs (usually a menu item at the top of the window), or, once connected, check their websites.

Internet Explorer and Outlook Express: http://www.microsoft.com/windows/ie/
Fire fox:  http://www.firefox.com/
Opera:  http://www.opera.com/support/
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