Privacy at VCN - An information sheet for volunteers ( July 2004 )
New federal (PIPEDA) and provincial (PIPA) legislation with respect to safe guarding personal information came in to effect January 1, 2004. The BC Personal Information Protection Act (PIPA)applies to more than 350,000 private sector organizations in British Columbia, including businesses, charities, associations and labour organizations. It sets out rules about how those organizations may collect, use and disclose personal information. 

VCN - structure:

VCN has a standing committee on privacy. This committee is comprised of board and staff members and deals with all issues, both internal and external, relating to privacy at VCN.  VCN’s privacy committee currently acts as the “privacy officer” for VCN. Peter Royce ( VCN Staff ) is the administrative manager with respect to privacy issues.

Development of privacy policy at VCN:

The committee addressed the ten standards of procedure for implementing the privacy legislation, setout by the Provincial Ministry of Management Services of BC based on the rules set out in PIPA.  VCN’s privacy policy has incorporated within it, these 10 standards. They are listed below. The committee continues it’s work and is open to suggestions for improvement and information from all VCN volunteers.

1. Accountability

2. Identify purpose of use

3. Obtain consent

4. Limit collection

5. Limit use and disclosure

6. Ensure accuracy

7. Provide adequate safeguards

8. Openness / Access to policies

9. Access to information for the individual

10. Appeal process 

The privacy policy specific to VCN, developed by the committee can be referenced at: http://www2.vcn.bc.ca/uploads/files/VCN_Privacy_Policy.htm 
We encourage volunteers dealing with the public directly, to review the additional on-line materials listed below as well as to visit the website of the Office of the Information & Privacy Commissioner of BC.

Privacy Training Power Point Slide Presentation: http://www.mser.gov.bc.ca/foi_pop/Privacy/psp_trainSlides.pdf
A citizen’s guide to PIPA: http://www.mser.gov.bc.ca/foi_pop/Privacy/GuidePIPA.htm
For any individual or organization requesting information on VCN’s privacy policy please direct them to the VCN on-line policy at: http://www2.vcn.bc.ca/uploads/files/VCN_Privacy_Policy.htm 
For any individual or organization seeking to contact the privacy officer at VCN, direct them to email: 

privacy-officer@vancouvercommunity.net
Requests for privacy related information are time sensitive and highly confidential. Please immediately contact a VCN staff person if you require further clarification, assistance and guidance with any privacy related issue at VCN. 

Good service delivery means respecting our clients, staff, volunteers and partners privacy at all times.

Thank you,

Presented by: Amali De Silva – Mitchell ( Chair Privacy Committee Phase I ) & Madeleine Butschler 

VCN Privacy Committee

