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 Vancouver Community Network
About Your VCN Account
Q:
What is the Vancouver Community Network?

A: The Vancouver Community Network (VCN) is a non-profit, registered charity providing free, publicly accessible Internet and community information in the lower mainland of B.C. Check out our homepage at:  http://www.vcn.bc.ca

Q: Is it really free?
A: Yes, your Internet access is free. However, we encourage you to take out a voluntary membership in the Vancouver Community Network if you can afford it: $25 a year, or $15 if you earn low income.

Q: So what does my membership pay for?

A: Think of it as taking out a membership in your online community center, in support of a non-commercial, public space on the Internet. Your membership helps make it possible for others who can’t afford it, and you have a vote in your local online organization. 

Your membership payment helps VCN provide:

1. Forty-seven dial-up lines for individuals.

2. Free training sessions at VCN, on getting connected, using e-mail and searching the world wide web. (Join us any Monday for drop-in training; see http://www.vcn.bc.ca/training/).
3. Technical support at 604-257-3811, or help by e-mail at help@vcn.bc.ca
4. Online Help Pages (see http://vcn.bc.ca/help/helppages), training resources and community information.
Q: How do I get set up?

A. After you’ve registered online and on paper, follow the instructions on configuring your dial-up networking, and remember:

Your login: 
small (lower) case, and only the first part of your email address. For example: jane (not jane@vcn.bc.ca, no CaPiTalS, and letters and numbers only)

Your password: 
case sensitive, between 6 and 8 characters, and contains a number. For example: memory1 (unless you typed any CaPiTaLs when choosing it!).

Allow a few days for your account to be validated by VCN volunteers.

If you run into problems connecting, call the Help Desk: 604-257-3811, come to a training session, or check the Help documents within the Internet software programs you’re using.

