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Configuring Windows XP Home/Pro



Setting Up An Internet Connection

In order to run Internet programs such as Internet Explorer, you first have to dial up to the VCN and connect your computer to the Internet through your modem. The following steps will help you connect to the Internet. At the end of it, you will click an icon on your desktop to connect to the Internet.

1. Click the Start button, and select All Programs, Accessories, Communications, New Connection Wizard.

a. If you do not see All Programs, Click the Start button, and select Programs, Accessories, Communications, New Connection Wizard.

2. A wizard will appear.

a. Click Next to continue. A list of items will appear. Select Connect to the Internet. Click Next. 

b. On the next page select Set up my connection manually and click Next.

c. On the next page select Connect using a dial-up modem and click Next.

d. Type VCN for your ISP Name. Click Next. Type in your 10-digit phone number for your type of user.

Type of User
Phone Number

Regular User
604-638-0189

Alternate Number
604-638-1365

Community Group
604-638-0195

(Regular users may use the community group number from 6PM-6AM weekdays and all day weekends.)

e. Now enter your VCN username and password and uncheck all three options. Click Next.

f. Check the Add a shortcut to this connection to my desktop box. Click Finish.

g. Double-click the VCN icon in the desktop area, and the Connect VCN window will appear. Click the Properties button.

h. Select the Options tab and set the redial attempts and idle time. Uncheck the Redial if line is dropped box. Click OK. Click Cancel and exit.

3. To use your Internet connection next time, go to the Desktop and double-click the VCN icon.

b. Click Dial.

Your computer will then automatically dial into Vancouver Community Network and enter the password for you. Once you are connected you will see a small icon in the bottom right hand corner of your desktop next to the clock. To disconnect, right button click on the icon and select Disconnect.

(Optional) Setting Up Your Internet Programs

Once connected to the Internet, you can use various Internet programs to surf the web, send e-mail, read newsgroups, transfer files, and more.  Such Internet programs will need to be set up with the following information to work with the VCN.

Type of Parameter
Setup Value

Incoming (POP3) Mail Server
mail.vcn.bc.ca

Outgoing (SMTP) Mail Server
mail.vcn.bc.ca

Your E-mail Address
username@vcn.bc.ca

News Server
news.vcn.bc.ca

Telnet Address
vcn.bc.ca

FTP Address
vcn.bc.ca

If you need more help, phone our help line at
778-724-0826
If you have problems with your Internet programs that are not related to your VCN connection, check the Help section within those programs (usually a menu item at the top of the window), or, once connected, check their websites.

Internet Explorer and Outlook: 

http://support.microsoft.com/
Mozilla:  http://www.mozilla.org/support/
Opera:  http://www.opera.com/support/
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